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Heathrow promises
biometric revolution next
summer

Heathrow
has announced plans for a full.
scale roll out of new biometric services from
next summer.
The new technology will be a first for the
airport and will streamline the passenger
journey through Heathrow from check-in
to take-off.
The new technology uses facial recognition
at check-in, bag drops, security lanes and
boarding gates to create a seamless
experience for passengers travelling
through the airport.
The £50 million project is part of a wider
programme of investment to streamline
passenger journeys and once complete will
mean that Heathrow will have the world’s
largest deployment of biometric products.
The long-term aim of the technology will be
for passengers to be able to walk through
the airport without breaking their stride.
Currently, manual authentication means
that passengers need to present different
forms of ID such as boarding cards,
booking reference numbers as well as their
passports to different agents to show that
they’re authorised to travel. By offering
passengers the option to use more instant
facial recognition technology they will have
the choice to streamline that process and
collectively significantly reduce the amount
of paper used when flying.
Heathrow has already begun using facial
recognition in some stages of the passenger
journey, both on entry to the UK at the
Border with the biometric e-gates.
The technology is also used for domestic
journeys through the airport, but this will
be the first time that Heathrow will use the
technology at every stage of the departing
passenger’s journey.

Kuwait Airways signs for
eight A330-800 planes from
Airbus

Kuwait Airways has signed a purchase
agreement for eight A330-800 aircraft.
The deal was signed by Yousef Al-Jassim,
chairman of the national carrier of the
state of Kuwait, and Christian Scherer,
Airbus chief commercial officer, at
Airbus headquarters in Toulouse.
Al-Jassim said: “The A330-800 will
seamlessly fit into our fleet expansion and
growth plans.
“Its unbeatable operating economics and
performance in addition to best in class
passenger comfort make it a sound
investment.
“We are confident that the A330-800 will
support us to compete effectively on our
expanding route network.
“Our relationship with Airbus extends
beyond aircraft acquisitions and we look
forward to further collaboration on
technical fields.”
The announcement marks an important
step in Kuwait Airways’ fleet renewal
and expansion strategy.
The national carrier of Kuwait also has
A350 XWB and A320neo family aircraft
on order.
The aircraft will seamlessly complement
Kuwait Airways’ A320neos and A350
XWBs and deliver unbeatable operating
economics, full operational commonality
and unmatched passenger experience.
The delivery of the new Airbus fleet will
start in 2019.

Singapore Airlines
launches world’s longest
commercial flight

Singapore Airlines has launched the
world’s longest commercial flight,
between Singapore and New York.
The first new non-stop flight between
Singapore and New York departed Changi
International Airport last night and
arrived at Newark Liberty International
Airport earlier. The flight duration was 17
hours 52 minutes.
Operated by the all-new Airbus A350900ULR, the route will initially be served
thrice-weekly, departing Singapore on
Monday, Thursday and Saturday.
Daily operations will commence from
October 18th after an additional A350900ULR aircraft enters service.
To commemorate the inaugural flight,
customers departing from Singapore were
treated to an evening of performances and
an assortment of food and beverages at a
special boarding gate event.
Customers also received an exclusive
goodie bag containing a commemorative
certificate and a pair of SIA-branded
Bodum glasses. Designed with the
customers’ well-being in mind, sleep
strategies and specific cabin lighting
settings to enhance cabin ambience for rest
and relaxation were also introduced. The
aircraft is designed with higher ceilings,
larger windows and an extra wide body to
help reduce jetlag and ensure that
customers feel well rested and relaxed
upon arrival. Customers can also
experience high-speed in-flight Wi-Fi
service on Singapore Airlines’ new A350900ULR
aircraft.
Equipped
with
Panasonic Avionics’ new satellite modem
that operates with its third-generation
satellite network, the service is capable of
delivering higher-speed Internet to
customers.
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Alps Switzerland & Friedrichshafen
WORKSHOP

WTTS team were proud to be a part of the workshop
organised by the Turkish Airlines in corporation with the
Switzerland tourism center and the international bodensee
tourismus, on discover the alps Switzerland and
friedeichshafen. The workshop was to educate the
attendees on the destination. The workshop which was
followed by a lucky draw and dinner was held at the JW
Marriot on 10th September at 2030hrs.
Ms. Maha A. Akbar – Marketing Executive , Mr. Ahmad Fareed
– Travel Consultant , Mr. Sameer Parkar–Regional Sales
Representative , Mr. Abdul Gafoor – Operations Manager.

Address Dubai Mall reopens
after overhaul

Emaar Hospitality Group has welcomed guests
to the boldly reimagined Address Dubai Mall.
With a new look and sparkle, the all-new
Address Dubai Mall seeks to redefine premium
luxury with its ultra-modern hotel rooms and
suites, exceptional dining concepts and
wellness facilities. The facelift of the preferred
lifestyle destination for visitors from across the
world, comes closely after the ninth
anniversary of Address Dubai Mall, which was
officially inaugurated on September 9th, 2009.
With the entrance to spot a new design, the
lobby is now more contemporary, reflecting
sophisticated elegance, and complementing the
hotel’s appeal to the fashion-lovers who revel
in retail therapy at The Dubai Mall.
“The facelift of Address Dubai Mall is not
cosmetic; it permeates the very essence of
luxury hospitality that we promise to our guests
and visitors.”

Wonderful Indonesia campaign

The Indonesian Embassy in Kuwait in cooperation with Golndonesia
Tour had a special program called “ Wonderful Indonesia Campaign”.
Along with the program they had a farewell ceremony for the
Indonesian Ambassador on his successful tenure In Kuwait. WTTS
Team were a part of this program which was held at the Indonesian
Embassy.
Mr. Tarek Abdalla –Travel Consultant , Mr. Kerolos Saber – Travel
Consultant , Mr. H.E. Tatang Razak – Ambassador of the Indonesian
Embassy Kuwait , Mr. Ali Ahmed – Office Manager.

Civil Aviation Authority new
hidden disability guidelines
to airlines

The Civil Aviation Authority has published
new industry guidance on assisting
passengers with hidden disabilities. The
guidance to airlines follows similar advice
given to airports in 2016 and has been
formulated in association with disability
groups. Specifically, airlines should have a
clear and accessible pre-notification system
in place allowing passengers to request
special assistance at the point of booking.
At the same time, they should share
information about a passenger’s assistance
needs within their own organisation and
with the airport and ground handling
agents, the CAA said. Paul Smith, director
of consumers and markets at the Civil
Aviation Authority, said: “Hidden
disabilities can include autism, dementia,
epilepsy and a wide range of invisible
medical conditions.

Dubai touts winter sun
offering with new
campaign

Despite the European summer coming to
an end, Dubai Tourism has launched a
multi-touch point campaign to drive
holiday bookings during the winter
season. The campaign, running until
December, will include YouTube prerolls, YouTube bumper ads, social media
content, display advertising and trade
print advertising. All are designed to
raise awareness of winter sun holidays to
Dubai and ultimately drive bookings
during this key period for the destination.
A dedicated website landing page with
the sole purpose to inspire travel has
been creating and will be live throughout
the campaign.

Located in Central Dalmatia of
Croatia, the Krka National Park is a
protected area of spectacular natural
scenery, wildlife and historic sites.
Situated along the Krka River within
Sibinik-Knin County, the national
park is best known for its numerous
gushing waterfalls and natural pools
of clear, blue-green waters. Easily
reached from Split, the national park
offers well-maintained walkways and
boat excursions for getting around.
Many trails lead right around the
waterfalls, presenting fabulous photo
opportunities. Some of the falls plunge
into natural pools, which are great for
swimming

The biggest ever necktie in
the world, measuring 808
metres, was displayed in
Croatia. It took five days to
complete and was tied
around the Pula Arena in
2003.

Croatia, country located in the northwestern part of the Balkan
Peninsula. It is a small yet highly geographically diverse crescentshaped country. Its capital is Zagreb, located in the north.
Geographically, Croatia is diverse with flat plains, low mountains,
and islands. Croatia controls most land routes from Western
Europe to the Aegean Sea and Turkish Straits. The government
system is a presidential/parliamentary democracy. Almost 90% of
the population is Croat (the majority of whom are Roman
Catholics) and there are also Serbian, Bosnian, Hungarian and
Italian minorities. The interior of the country has a continental
climate with hot summers and cold, snowy winters.

One of the most beautiful natural
wonders in Croatia and all of Europe,
the Plitvice National Park consists of
several breathtaking lakes, waterfalls
and lush forest. The park’s most
notable features are the 16
interconnecting lakes that are divided
into upper and lower clusters. Formed
by natural travertine dams, the lakes
range in distinct colors from turquoise Located at the southern tip of the Istria peninsula in the Adriatic
Sea, Pula is a popular destination that has been attracting tourists
to blue, green and gray.
as far back as ancient Roman times when fans flocked the city’s
amphitheater to watch gladiator fights. Having been ruled by
various government powers over the centuries, Pula today belongs
to Croatia, and is best known for its wealth of Roman ruins and
mix of cultures.

Nicknamed the “Pearl of the
Adriatic,” the old city of Dubrovnik is
one of the prominent places to visit in
the Mediterranean. Located at the
southern tip of Croatia off the
Adriatic Sea, Dubrovnik was
established in the 7th century on
maritime trade. With orange rooftop
houses sitting in contrast to the blue
sky, Dubrovnik presents many
sightseeing treasures. The historic
district, the Old Town, is stuffed with
many historic features such as the
old, defensive walls, cobblestone
streets, magnificent palaces and
stunning churches.

Split’s Diocletian Palace has
a genuine Egyptian sphinx
thanks to Emperor
Diocletian who had it
brought in from Egypt to
adorn the entrance to his
tomb.
The oldest inhabited city in
Europe is the eastern
Croatian city of Vinkovci.
The city has been inhabited
for the past 8,000 years.

Zagorski Štrukli. is a cheese based
dish made with thin pastry and
layered with the local cheese,
which is soft and almost like
cottage cheese in texture.
The preparations are the same for
both cooked and baked types of
štrukli. Pastry is rolled out flat and
very thin, to cover the table top.

A three thousand-year old city situated on a beautiful coastline rich
in history is sure to draw tourists. Such a city is Zadar, located on
Croatia’s northern Dalmatian Coast. Zadar could be called the
ideal tourist getaway because it offers plenty to see and do without
all the crowds of other popular destinations in Croatia. At the heart
of the city is its Old Town which offers fantastic sightseeing For further information on the Tour
attractions including Roman ruins, medieval architecture and
Packages call us at
numerous old churches. Besides the Old Town, tourists will find a
2221 7470 or email at
string of beautiful beaches all along Zadar’s coastline where they
marketing@alwaseettravel.com
can sunbathe, swim and relax.
www.facebook.com/wttscorp
wtts_travel

